

Terms and Conditions:
 
Katie reserves the right to change these terms and conditions anytime and the most up to date Terms and conditions will always be on my website:  www.gransdenprivatetutoring.com

I will notify you of any changes to the T and Cs in person, via WhatsApp, on my Facebook page or website.  

By using Gransden Private Tutoring you are agreeing to comply and be bound by these terms and conditions.  I will give you a copy of these and one for you to sign when tutoring commences.  

Please also note that Gransden Private Tutoring cannot be held responsible for grades which do not meet the student or parents/carers expectations.   [image: A close up of a phone

Description automatically generated]


I agree to abide by Gransden Private Tutoring Terms and Conditions:

Print Name:  ________________________________  
Signed: ______________________________
Date:  ___________________

[image: ]Cancellation:
 
If you need to cancel a session, then please get in touch with me by any of the following methods:
 
1. Text/WhatsApp/Phone call (07747864600)
 
If you cancel without 48 hours’ notice, a £10 loss of earnings fee will be charged, if less than 24 hours’ notice, then you will be charged the full £40 for loss of earnings and lesson planning.
 
The full amount will be payable if a student fails to arrive for a session without prior warning.

An Invoice will be sent, and payment must be made within 7 days of the missed lesson or before the next scheduled lesson, whichever comes first.

Failure to pay will mean an admin fee of £5 will be added to the invoice, and tutoring will not continue until the invoice has been paid in full.
 
Continued cancellations:
If more than 2 sessions are cancelled in one month (2 months for those who come fortnightly) then the parent/s will be contacted to discuss termination of tutoring sessions (holidays and agreed absence not included).  
NOTE: Tutoring only has a positive impact on the students learning  if they attend regularly.  The optimum duration is at least one session weekly.  However, I do have limited fortnightly sessions.  

Payment options:
 
1. Book a block of sessions and pay for them all upfront, £380 for 10, saving £20, these must be paid before the first session in the block of 10 to get the discount.  If I cancel or you do, I will carry this session forward.  A reminder will be sent via WhatsApp a few weeks before the block of 10 runs out.  
1. Pay as you go, £40
 
Payment Types:
 
1. Cash Payment on the day (no later)
1. Debit Card (Not Credit Card) Payment on the Day or before the session 
1. Bank Transfer Payment on the Day or before the session – Katie Gransden (private account), Acc No: 01121268, Sort Code: 77-77-52

Failure to pay will mean an admin fee of £5 will be added to the invoice, and tutoring will not continue until the invoice has been paid in full.

Notice:
I require 2 weeks’ notice if you wish to cease tutoring permanently.

Damages:
 The Parent/Carer is responsible for any damage caused by the child and shall be liable to pay the full cost of repair or replacement of any equipment.  The nearest or same equipment will be brought new, for any equipment or furnishing which are damaged beyond repair.
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